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It is a given that customers love 
Portrait Homes; but the pendu-
lum swings both ways. Time and 

time again, the Richmond develop-
er has proved that delivering a flaw-
less customer-care experience is one 
of its defining features. This year, for 
the second time in the past three 
years, Portrait was honoured with 
the Avid Diamond Award for Best 
Customer Experience in Canada, in 
addition to two Georgie Customer 
Choice Awards Powered by AVID™ 
for Single Family Production and for 
Multi-Family Low-Rise. Portrait was 
also judged Single Family Produc-
tion Homebuilder of the Year and 
Best Single Family Detached Home 
over 2,000 Sq. Ft. Under $750,000.

The two latter awards were given 
for Hampstead (Phase 2), which has 
sold out, part of the immensely suc-
cessful, master-planned Silver Ridge 
community in Maple Ridge. 

“All of the wins were very excit-
ing,” says Sue Rutledge, the compa-
ny’s vice-president, sales and mar-

keting. “The awards themselves are 
impressive, but we are especial-
ly proud of winning the Custom-
er Choice by Avid, as it tells us that 
we’re doing the right thing. It is a 
time for the whole company to cel-
ebrate the efforts that we have put in 
throughout the year.”

Portrait is poised to launch Nel-
son Peak, the much-anticipated 
final phase in Portrait Homes’ 166-
acre Silver Ridge community. With 
three show homes opening in May, 
this collection of 77 single-family 
homes represents the final and most 
desired property at Silver Ridge, 65 
per cent of which has been desig-
nated green space comprising for-
est, creeks, walking, bicycle and 
horse trails. 

“People have been waiting for this 
property for years,” Rutledge says. 
“The site is on the top of a hillside, 
with phenomenal views. Looking 
to the north from our showrooms, 
you see Golden Ears and Alouette 
Mountains and from Nelson Park 

the views go on forever, to Coquit-
lam, New Westminster and beyond 
to Burnaby.”

Not only is the location remark-
able, but the West Coast contempo-
rary-style homes themselves prom-
ise to attract significant attention — 
all new designs, with new floor plan 
and designer finishings. Nelson Peak 
will be built in three phases: all fee 
simple, the majority detached sin-
gle-family homes, but also a selec-
tion of row homes, all with seven dis-
tinctive exterior colour selections 
and two different elevations for each 
home. Front and back yards will all 
be professionally landscaped, with 
many homes backing on to a pro-
tected green space. 

Single-family models range from 
2,700 to 3,550 square feet in a vari-
ety of floor plans. All include unfin-
ished basements and 10-foot ceil-
ings throughout the main floor, some 
vaulted to capitalize on spectacu-
lar views. Most homes have gener-
ous mud rooms off the garage, some 

large enough for three cars. Family-
sized kitchens with stainless-steel 
appliances open into great rooms. 
Row houses — some duplexes, some 
fourplexes — including basements 
average 2,150 square feet. 

The ridgetop setting, diversity of 
home styles, sizes, exterior colours 
and lot sizes combine to create a real 
community landscape, with a small-
town charm. Nelson Park, anchoring 
the community at the end of the Nel-
son Peak cul-de-sac, will be acces-

sible to all and should prove to be 
a perfect gathering place. There are 
strong indications this may be Por-
trait’s most successful endeavour to 
date. You can register now at nelson-
peakliving.ca. 

This story was produced by Postmedia 
Works on behalf of Portrait Homes for 
commercial purposes. Postmedia’s 
editorial departments had no involvement 
in the creation of this content.
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