
Portrait Homes
BUILDING HOMES:  
SHAPING COMMUNITIES

There’s a saying at Portrait Homes: “forget satisfied, be ecstatic”. And it’s 
clear every member of the Portrait team not only embraces the 
philosophy, they celebrate it. There’s a dynamic energy here that’s only 

found among people who are passionate about every facet of what they do and 
respectful of every person they deal with. 

“It’s part of our corporate culture to go above and beyond to satisfy our 
customers,” says Rob Grimm, principal. His smile beams from his soul. “We’ve 
won many, many awards in the 26 years we’ve been in business, but it’s still the 
ones for customer service that are the most important to us.

Rhia, accounts payable administrator, puts it a different way. “We’re 
awesome,” she says with a contagious enthusiasm. “We’re committed to what 
we do and it shows.”

Kim, Portrait’s sales coordinator, has yet another take. “All the hard work 
we put into the quality and design of our homes pays off in happiness for our 
homeowners.”

Delight in the Details
Enhancing the purchase experience, Rob stresses, begins from the very first 
contact and continues long after the buyer is settled into their home. The details 
can be small — a keepsake Portrait pen for signing the sales contract or a tag 
on each appliance indicating it’s checked and working. Some are more elaborate 
— a hardcover coffee table book filled with photos of special milestones during 
each home’s construction and sale. 

Others are pure innovation. “Whenever a contract is firm, we present the 
new homeowner with a small box filled with samples of all interior materials 
and finishings — flooring, cabinetry, paint, countertops,” Rob says. “That way 
people can be sure their choosing the right colours if they’re buying new 
furniture or accessories.” Later, there’s also a much larger Home Care Kit 

includes extras like spare tiles and 
flooring for repairs, a paint touch kit, 
an extra furnace filter, even a caulking 
gun and tape measure. “It’s all about 
treating people the way they deserve 
to be treated.”

Community Vibes
This year Rob says construction will 
continue strong at Nelson Peak, the 
newest phase of Portrait’s 
much-honoured Silver Ridge 
master-planned community in Maple 
Ridge. The designs are fresh and 
contemporary, a whole new look for 
the neighbourhood. 

He’s also delighted to announce 
there will soon be information released 
about the company’s upcoming 
townhome community in Surrey. “We 
started in Surrey, so it’s going to be fun 
to go back there. After all, having fun 
at what we do is an important part of 
our corporate culture too.”

For more information about Portrait 
Homes’ many success stories, visit 
portraithomes.ca.
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